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Project Updates
COVID-19 Helpline for South Asians Nikhita Dogra, Project Manager
This COVID-19 Helpline is funded by the Government of Canada, United Way and Indus
Community Services and managed by the Council of Agencies Serving South Asians (CASSA) in
partnership with the South Asian Legal Clinic of Ontario, Tamil Canadian Centre for Civic Action,
Bangladeshi Canadian Community Services, South Asian Women’s Rights Organization, and
Punjabi Community Health Services.

The COVID-19 Helpline provides information about health & safety during COVID-19, details on
the reopening process, government benefits, and support services available to communities in
English, Hindi, Urdu, Tamil, Bengali and Punjabi. Recorded information is available on the
Helpline 24/7 and live Intake Specialists are available 7 days a week. Call 647-846-2233 or 1-866300-3454 (For Out of GTA callers) to access the Helpline.

The Helpline went LIVE in early September and is accessible at: 647-846-2233.

We highly encourage and appreciate if members could share the helpline with their
networks and on their social media.

Legal Education for Refugee Women Toolkit Yomna Omar, Project Manager
Animation videos highlighting some of the Toolkit’s most important topics have now launched on
CASSA’s Youtube channel. You can find videos for 6 topics: Employment, Housing, Family
Violence, Divorce, Legal Aid and Child Benefits. The videos will be available in the Toolkit’s main
4 languages: English, Arabic, Tamil, and Urdu.
To access CASSA’s Youtube channel, you can click here.
To access the toolkit in its 4 languages and its infographic in the 8 languages available
(English, Arabic, Bangla, Farsi, Punjabi, Spanish, Tamil, and Urdu), you can click here.
To download the infographics in the 8 different languages, you can click here.
We urge all CASSA’s members to share the toolkit content with staff, colleagues, and clients, as
you see fit. If you have any questions, or would like CASSA to discuss how to use the Toolkit with
your staff, please contact the project coordinator at yomna@cassa.on.ca.

Employment Equity for South Asians Cynthia Saxena, Employment Equity Coordinator
CASSA is continuing to advocate the policy recommendations created in the Moving Towards
Decent Employment reports. CASSA is soon launching a Business Charter for both small and
large businesses where they can pledge their commitment to anti-racism practices and supporting
racialized communities to gain equitable outcomes in employment.

If you would like to support, collaborate or know more about this advocacy campaign, please
reach out to Cynthia: cynthia@cassa.on.ca

Racial Equity in Education Eman Zahid, Muslim Community Outreach Coordinator
The Coalition for Racial Equity in Education is continuing to work on strengthening community
engagement and training our student and parents volunteers in capacity building and advocacy
skills. We are holding monthly student and parent volunteer meetings to connect with the
community and obtain insights on project activities. The next Student meeting is Tuesday, May
25th, 2021, and will be a focus group- style collaborative event to discuss the impacts of COVID19 on online education. The next Parent meeting is Tuesday, May 18th, 2021, and will also
feature a focus group to allow volunteers to share their experiences with the ongoing pandemic.

CREE is holding a training weekend on Saturday, May 15th, and Sunday May 16th, 2021, to
introduce Anti-Racism and Anti-oppression training for student and parent volunteers. This
weekend will also include an Introduction to Advocacy Training, presented by the Urban Alliance
on Race Relations. The Advocacy Training will help volunteers understand how advocacy works
at the school board level, and how communities can collaborate with elected officials to institute
policies of change. There will also be a Volunteer Appreciation session on Sunday, May 16th,
which will include fun games, icebreakers, lively discussions, and food vouchers, in an effort to
show our volunteers how much we appreciate their commitment. For more information on the
training weekend, please contact eman@cassa.on.ca.

The CREE Academic Conference is Monday, June 14th, 2021 to Friday, June 18th, 2021, and
will feature the academic research compiled thus far in this project. We are also hosting panels
with education trustees and experts to discuss essential issues in our school board system. The
Conference will include various sessions covering topics such as Reflective & Diverse Hiring, Intro
to Policy Writing, an Evaluation of Ontario’s Secondary School Curriculum, and more. Link to
register will be available soon.

Collaborative to Combat Online
Hate - Maryam Faisal, Anti-Hate
Project Coordinator
🎙️
New podcast episode is now live!
How do Canadians feel about the rise in
online hate? Who is the target of online hate?
should social media companies be held
accountable? CASSA’s Project
Manager, Maryam, discusses the National
Survey on Online Hate and Racism with

Mohammad Hashim, Executive Director
at Canadian Race Relations Foundation, and
David Coletto, CEO of Abacus Data.
Spotify: https://spoti.fi/2QG4HDr

Call for Submissions: Put A Name to the
Statistic: Call for Stories.
While statistics on racism provide vital
information, it is personal stories and
experiences that drive the message home. If
you're a visible minority who has experienced
online hate in a way that has impacted you,
we want to hear your story. Shared
experiences might be used as part of our
project and social media campaign on
combatting online hate. Please submit your
story through this google
form: https://bit.ly/3eNcyaB We thank you for
opening up to us and helping us combat
online hate.
Note: You will be contacted beforehand if we decide to use your experience as part of our
campaign! Please email maryam@cassa.on.ca if you have any other questions or concerns.

We also want to hear from you! Are there topics you would like to see covered? Or speakers
you would want to see featured? Email maryam@cassa.on.ca with your suggestions!

New Staff

Lakhdeep Singh Dhaliwal is working with
CASSA as the Hate Crime Reporting
Project Coordinator.
Lakhdeep has a passion and purpose for
front line leadership in the field of Anti
Racism, Human Rights, Equity & Inclusion
and has worked with school boards across
North America during New Teacher Induction
Programs in both public and private
settings. More recently, Lakhdeep fully
transitioned to becoming Vice President of
Equity Education with Next Generation
Program Facilitator with The Mosaic Institute.
lakhedeep@cassa.on.ca

CASSA is Hiring!
We are hiring for the positions:
Fundraising Coordinator:
https://secure.collage.co/jobs/cassa/22339
Project Associate Anti - Hate and Equity in Education:
https://secure.collage.co/jobs/cassa/22340
Social and Racial equity Planning Coordinator:
https://secure.collage.co/jobs/cassa/22342
Health Equity Coordinator:
https://secure.collage.co/jobs/cassa/22343

South Asian Heritage Month
📣 The month of May marks South Asian Heritage Month, a commemoration and celebration of
South Asian Canadians. CASSA is proud to present our South Asian Heritage Month 2021
panel event where we celebrate six South Asian heroes who have been actively making a
difference during the COVID-19 pandemic and will engage in discussion on challenges and

successes over the past year with respect to COVID-19 and South Asian Heritage. Presenting
our COVID-19 Heroes:
Doly Begum, Dr. Naheed Dosani, Fairuz Karim, Dr. Samir Sinha, Sukhmeet Singh Sachal and Dr.
Supriya Sharma.
To register for SAHM 2021, click here.

Messages from Members
The ONE BILLION STEPS
Challenge - Breast Cancer Society
Every year more than 27,000 Canadians are
diagnosed with breast cancer. Join the One
Billion Steps Challenge this May and help
fund life-saving breast cancer research! Sign
up online and download our mobile app to
share your progress with your challengers,
track your ranking against the entire pool of
participants and share your steps
achievements on social media.

There is no cost to join. We’ve got great
workout videos, a weekly Spotify playlist and
awesome prizes to keep everyone motivated

throughout May, including a grand prize for
the participant who raises the most money!

Register at: mothersdaywalk.ca

Ramadan Campaign in support of
Nisa Homes - Canadian Council of
Muslim Women (CCMW)
CCMW announces a community fundraising
campaign this Ramadan in support of Nisa
Homes, the largest group of transitional
homes for Immigrant, Refugee and Muslim
women. Poverty, homelessness, domestic
assaults and cases of violence against
women have increased significantly since
the start of the pandemic. Nisa Homes
provides women experiencing domestic
violence, poverty or homelessness with a
safe space and services to help them heal
and start afresh.

CCMW's fundraiser will support Nisa Homes
and 100% of all money raised will go directly
to Nisa Homes centres across Canada. Nisa
Home currently has seven homes across
Canada with plans to open more homes in
Montreal, Halifax and Winnipeg.
CCMW calls on the public to make tax
deductible donations, Zakat or Sadaqah in
support of the fundraiser. DONATE NOW.
Please donate generously today and let's all
heal together this Ramadan. Find out more
about Nisa Homes here

Together Towards Recovery
Conference - In This Together
Campaign

The In This Together campaign will be
hosting the Together Towards Recovery
Conference (Youth Mental Health Recovery
beyond COVID) on May 20 and May 21st at
5 p.m. EST! This will be a space where youth
will share their perspectives about their
mental health challenges! We will have a
networking event with many organizations!
Register here.

Calling all service providers
committed to 2SLGBTQ+
inclusion! - Moyo Health & Community
Services
Calling all service providers committed to
2SLGBTQ+ inclusion!
• Do you provide services to 2SLGBTQ+
communities? Are you interested in
developing and providing these services?
• Do you identify as a member/members of
2SLGBTQ+ communities?

If you answered yes to any of these questions, you are invited to join Peel’s 2SLGBTQ+ Service
Provision Network! Developed by Moyo Health & Community Services and in partnership with
East Mississauga CHC and Associated Youth Services of Peel, this network is aimed at:
1) building the capacity of service providers across Peel to better serve diverse 2SLGBTQ+
communities
2) providing a safer space for service providers to have a dialogue about barriers to 2SLGBTQ+
inclusion in their respective fields/organizations
3) engaging in collective resources and knowledge mobilization
4) communicating the activities of the 2SLGBTQ+ collaborative to service providers
5) building up a network of 2SLGBTQ+ champions in Peel Region

Our next meeting takes place Thursday, May 6th from 10am-12pm. This event will be facilitated
by a Registered Psychotherapist (Qualifying) and professional member of the Canadian Art
Therapy Association.

For details/to register, go to: 2slgbtqpeelspn.eventbrite.ca

Opportunities
Job Posting: Youth in
Policing - Durham
Regional Police
This is a paid student position
running for 8 weeks, 28-35
hours/week, Mondays to
Thursdays.
The initial start date will be on
July 5, 2021 and end on
August 26, 2021. The 2021
Summer Initiative will be
entirely online, with the
possibility of in-person days
depending on COVID-19
guidelines issued by the
Government of Ontario.
Applications are due May 20,
2021.
To qualify for the Youth in Policing Initiative Student position, applicants must:
Be between the ages of 15-18
Reside in the Regional Municipality of Durham
Be currently enrolled in secondary school
Be returning to secondary school in September of 2021
Legally eligible to work in Canada
To learn more about Youth in Policing and apply, visit our web-page:
http://www.drps.ca/yip

Volunteer Opportunity: Youth Advisory Committee - Durham Regional Police
Want to be involved in the community you live in? Durham Regional Police Service (DRPS) is
seeking applications for Youth Advisory Committee (YAC) MembersThe committee will be

comprised of thirteen youth volunteer members from within the Durham Region.
The YAC will run bi-monthly meetings, starting on June 3rd, 2021. The YAC meetings will be
entirely online, with the possibility of in-person meetings depending on COVID-19 guidelines
issued by the Government of Ontario.
To qualify for the Youth Advisory Committee volunteer position, applicants must:
 Be between the ages of 16-24
 Reside in the Regional Municipality of Durham
 Be in good moral character
 No criminal convictions where a pardon has not been granted
 Legally eligible to work in Canada
 Prior volunteer experience
To learn more: https://recruitdrps.durham.ca/

In This Together Survey - ABRAR
Trauma and Mental Health Services
The purpose of this survey is to understand
how the global COVID-19 pandemic impacted
the mental health and wellbeing of
marginalized youth (15-29) in Canada, and if
that created further inequalities when
accessing effective mental health services.
Survey available here.

Combatting Epilepsy Misconceptions - Epilepsy Toronto
Here is a new COVID-19 Vaccine Bulletin, developed by doctors in partnership with settlement
organizations, in 8 languages. It’s the first in a series, addressing questions about the vaccine.

Epilepsy Toronto is offering interactive online workshops that dispel myths and misconceptions
about epilepsy.

Topics include: Epilepsy 101, Seizure First Aid and Epilepsy Toronto Services. Hear client stories
of their lived experience with epilepsy. For further information, please email
leah@epilepsytoronto.org

Important News
Ontario opens up vaccinations for all individuals 18+ in hotspot
areas

Vaccines are safe, effective and the best way to protect you and those around you from serious
illnesses like COVID-19covid 19. Ontario has now opened up vaccinations for all those: 18+ and
living in hotspot areas. You can check to see if you are eligible by entering your postal code and
eligibility group: Book your vaccine here.

'Fight racism in all forms': How you can help Asian communities
right now

As of Saturday afternoon, Fight COVID Racism was reporting 959 incidents of anti-Asian hate
crimes across Canada during the pandemic. Here are five ways to help if you witness hate,
according to the organization:
- Take action: Approach the targeted person, introduce yourself and offer support.
- Actively listen: Ask before taking any actions and respect the other person’s wishes. Monitor the
situation if needed.
- Ignore the attacker: Using your discretion, Stop AAPI Hate says to attempt to calm the situation
by using your voice, body language or distractions.
- Accompany: If the situation escalates, invite the targeted person to join you in leaving the area.
- Offer emotional support: Help the other person by asking how they’re feeling and assist them in
figuring out what they want to do next. Read more.

More racially diverse areas reported much higher numbers of COVID19 deaths: StatsCan

The most racially diverse neighbourhoods in Canada reported COVID-19 mortality rates more
than twice as high as those reported by districts that are overwhelmingly white, according to new
data released Wednesday by Statistics Canada.
In areas where a quarter of the population or more identified as "visible minorities" — the term the
government uses for non-white and non-Indigenous people — the mortality rate averaged 35
deaths per 100,000 people, compared to an average of 16 deaths per 100,000 people in regions
where less than one per cent of the population was composed of racial minorities. Read more.

COVID-19 Vaccination Clinics in Canada

Vaccine Hunters has compiled a list of COVID-19 Vaccination websites for community members
to access and find the closest vaccination clinic to them. Click here to view their compiled list.
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