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Dear members, friends, and supporters of
CASSA,

2020 has been a long and difficult year for
most people around the world. As we start
the new year, we hope for health, safety, and
justice for those who are suffering from the
COVID-19 and the racial injustice pandemic.
As difficult as it has been to keep our heads
up during these times, we need to continue
to be resilient and optimistic for better days
in 2021.

CASSA continues to be engaged with researchers, policy-makers, and decision-makers about
the impact of COVID-19 on South Asian communities. As many of you know, South Asians in
Canada have suffered some of the most dire consequences of COVID-19. Infection rates are
disproportionately high in our communities and we continue to raise these alarms with all three
levels of government.

In 2021, CASSA is focusing on building coalitions and collaborations on a national scale to tackle

systemic racism and inequities experienced by South Asian communities. We are also working
collaboratively with other racialized communities to amplify our voices against racial injustice. As
you will read in this Newsletter, CASSA's ongoing work focuses on: health equity through the
Office of Racialized Health Working Group, equity in education through our partnership with the
Urban Alliance on Race Relations, employment equity through our research project with the
support of United Way, COVID-19 relief initiatives including a joint Helpline project, Anti-hate
initiatives, and access to legal information for refugees.

We will also continue to play a key advisory role for Toronto Public Health, the Ontario Chief
Medical Officer of Health, and the federal Anti-Racism Secretariat to ensure targeted measures
are implemented to protect South Asians in Canada from the disproportionate negative impact of
COVID-19.

I have been fortunate enough to be working with an amazing team of staff and Board of Directors
- it is through our collective effort and dedication that CASSA continues to play a strong role in
advocating for the well-being of our communities. Our team of staff will continue to work
remotely until further notice so please feel free to reach us via email. CASSA is also hiring an
Administrative Assistant, please share this posting with your clients and networks.

On behalf of the CASSA team, we wish you all a safe and happy new year!

Samya Hasan
Executive Director
samya@cassa.on.ca

Project Updates
COVID-19 Helpline for South Asians Nikhita Dogra, Project Coordinator
This COVID-19 Helpline is funded by the Government of Canada and managed by the Council of
Agencies Serving South Asians in partnership with the South Asian Legal Clinic of Ontario, Tamil
Canadian Centre for Civic Action, Bangladeshi Canadian Community Services, South Asian
Women’s Rights Organization, and Punjabi Community Health Services.
The Helpline will provide information about health & safety during COVID-19, details on the
reopening process, government benefits, and support services available to communities in

English, Hindi, Urdu, Tamil, Bangla and Punjabi. All recorded information is available 24/7 and live
Intake Specialists are available on a set schedule every week.
The Helpline went LIVE in early September and is accessible at: 647-846-2233.
We highly encourage and appreciate if members could share the helpline with their
networks and on their social media.

Food Baskets for Seniors - Nikhita Dogra, Project Coordinator
CASSA has partnered with SacredHand Canada to provide food baskets for low-income South
Asian seniors in the GTA. These food baskets are meant to last up to one month or more and
contain essential items such as rice, flour, canned foods, oil, lentils, spices, and more. To
determine their eligibility to receive a free food basket, seniors can call the COVID-19 Helpline at
647-846-2233. Service is provided in English, Urdu, Hindi, Punjabi, Tamil, or Bangla. Eligibility
requirements are as follows:
Food baskets are for low-income South Asian seniors only - annual income has to be
under $40k.
Seniors who are living alone or with their partner only - not living in joint families
Age of at least one of the seniors has to be 65 or over
For seniors living in the Greater Toronto Area only - Peel, York Region, Toronto, and
Durham region
One food basket per household only
This initiative is funded by the Government of Canada New Horizons for Seniors program.

Legal Education for Refugee Women Toolkit Yomna Omar, Project Coordinator
The Legal Education for Refugee Women toolkit was launched on September 8th, 2020.
The toolkit is available in 4 languages: English, Arabic, Tamil, and Urdu. Short infographic
summaries for 11 topic areas are available in 8 languages: English, Arabic, Bangla, Farsi,
Punjabi, Spanish, Tamil, and Urdu.
Both toolkit and infographics can be found on CASSA’s Website: http://cassa.on.ca/toolkit2020/
The infographics in the 8 different languages are also available for download from this google
folder.

We urge all CASSA’s members to share the toolkit content with staff, colleagues, and clients, as
you see fit. If you have any questions, or would like CASSA to discuss how to use the Toolkit with
your staff, please contact the project coordinator at yomna@cassa.on.ca.

Employment Equity for South Asians Cynthia Saxena, Employment Equity Coordinator
CASSA is continuing to advocate the policy recommendations created in the Moving Towards
Decent Employment reports.
We are developing a disseminating and advocacy strategy that involves social media platforms
such as Tik-Tok and Instagram reels! CASSA will also be launching its official blog and launching
its #ImmigrantSuccess series. We are going to be working with policy-makers, corporations, small
businesses, social service organizations, and the South Asian communities to bring awareness to
inequities in the employment sector and recommendations to address those inequities.

If you would like to support, collaborate or know more about this advocacy campaign, please
reach out to Cynthia: cynthia@cassa.on.ca

Racial Equity in Education Eman Zahid, Muslim Community Outreach Coordinator
CASSA is working in partnership with the Urban Alliance on Race Relations on the Racial Equity
in Education project. Now we are working on our website for resources an information, which we
have launched on Slack. Currently, the project is aimed at training our volunteers in leadership
and advocacy skills, and organizing our goals for the new year. We are moving forward with our
community and neighbourhood specific research and geographical analysis. The focus of the
research is on the need for resources that racialized students and parents can use when faced
with racial inequity in schools. We hope to teach students how to organize and build their own
capacity, while supporting them through the organization's resources.

If you would like to connect about this project, please reach out at: eman@cassa.on.ca

Messages from Members
Skills for Change’s Spotlight Series COVID-19's Impact on Canadian
Immigration, Settlement and the
future of the Canadian Labour
Market
Join us on January 26 to discuss the longterm impacts of the COVID-19 pandemic on
Canadian Immigrants and refugees, the
impact on the immigrant and refugee
settlement sector and the implications on the
future of the Canadian labour market. The
session will highlight solutions on equipping
the Canadian labour market to create equal
opportunities for immigrants and refugees
eliminating major obstacles from their journey
in Canada.
The discussion will also cover concerted efforts and policies required to future proof the sector’s

resilience and bring everyone together to tackle the socio—economic impacts of the pandemic in
the sector.
Time: Tue, Jan 26, 2021 11:00 AM - 12:00 PM EST
This event is FREE to attend. Register here!

Virtual COVID-19 Education Workshops - Bangladeshi Canadian Community
Services
Our upcoming 5 workshops:
1. Personal Safety & Heath hygiene for Seniors on 29th December 2020
2. Coping with Mental Health During COVID on 12th January 2021
3. Workshops for Peacemaker Initiative (PI)- Combating Islamophobia & Racism for Youth (9th
January 2021), Adult (16th January 2021) and Multi-faith group (23rd January 2021)
All are virtual at this ZOOM link: https://us02web.zoom.us/j/8224489845

Epilepsy Toronto's
Online Workshops
Epilepsy Toronto is offering
interactive online workshops
that dispel myths and
misconceptions about
epilepsy.

Topics include: Epilepsy 101, Seizure First Aid and Epilepsy Toronto Services.

Hear client stories of their lived experience with epilepsy. For further information, please email
leah@epilepsytoronto.org

Opportunities

CCMW - Job Posting: Anti-Racism Educator
The Canadian Council of Muslim Women (CCMW) is seeking an experienced Anti-Racism
Educator for its Digital Anti-Racism Education 2 (D.A.R.E.2) Project funded by the
Government of Canada. Candidates will be expected to work from an analytic framework
encompassing principles of intersectional equity, human rights and combating anti-Black
and anti-Indigenous racism, Islamophobia and hate (including online hate).
Project time frame: Oct. 1, 2020 to March 31, 2022. Start date: February 1, 2021.
Purpose: The D.A.R.E. 2 Anti-Racism Educator with guidance from the Project Manager &
Advisory Committee will develop a comprehensive & effective bilingual anti-Islamophobia
(in person/online) learning module as well as deliver (in-person/online) training workshops
on countering hate speech & extremism online to 300 racialized women and girls across
Canada. Position Type: Fixed-Priced Contract Position for six months @ $3,000 per month.
Based in GTA, Ontario. Click here for the full information.

Recruiting Healthcare Workers
who are Caregivers - $25 gift card
compensation:
Eligibility:
1. Are you a front-line healthcare worker?
2. Do you also have caregiving
responsibilities outside of work (at home)?
For example: taking care of an elderly
relative.
If you are a front-line worker and are a
caregiver for a dependent at home (elderly
or a relative), you are a double-duty
carer (DDC).

McMaster University researchers are inviting DDCs to participate in a 30-minute interview
about the impact of COVID-19 on work and caregiving practices. Participants will be
provided a $25 Amazon gift card for their contribution. Caregivers can benefit from this
study through evidence-informed guidelines on best practices and informing better
resources from employers.
Your time and participation in this short interview will be confidential and fully
anonymous. If interested, contact:
Sakshi Mehta mehtas11@mcmaster.ca | 647-607-1670

PCHS - Job Posting: Therapist (2 positions)
The Therapist will support a randomized control trial that will assess the effectiveness of
culturally adapted cognitive behavioural therapy (CBT) compared to standard CBT in South
Asian clients. Clinical service provision will involve virtual care and may include in-person
treatment as needed. Additional training in CBT will be provided. As the trial aims to
compare standard CBT with culturally adapted CBT, therapists giving culturally adapted
CBT will receive additional training in cultural sensitivity.

Hours: Part-Time, 18.75 hours per week (Some evenings and weekends work is
required) Position to commence: February 1, 2021 Please submit resume by
January 15, 2021 to the Hiring Committee at: hr@pchs4u.com Please add Job
Posting # TH-019/2020-21 to the email subject line and cover letter.
Click here to view the full job posting.

PCHS - Job Posting: Settlement Counsellor
This Settlement Counsellor’s position is funded by the Immigration, Refugees and
Citizenship Canada (IRCC.) This position will facilitate the arrival of immigrants,

provide protection to refugees, and offer programming to help newcomers settle in
Canada. The ultimate outcome of the program is to help newcomers become fully
engaged in all aspects of Canadian life – social, economic, political and cultural.
Hours: Full-Time, 37.5 hours per week (Some evenings and weekends work is
required) Position to commence: February 1, 2021 Please submit resume by
January 20, 2021 to the Hiring Committee at: hr@pchs4u.com Please add Job
Posting # SC-SP-021/2020-21 to the email subject line and cover letter.
Click here to view the full job posting.

Times Change Women’s
Employment Service - Computer
Workshops for Women
Our online job search workshops are for
women who are looking for work and need
help discovering new job search
strategies.
Online Job Search Workshops:
Resume Workshop
Tuesday, January 12th - 11:00am 1:00pm
Tuesday, January 26th - 10:00am 12:00pm
Interview Workshop
Friday, January 15th - 11:00am - 1:00pm
Register here: Employment Service Prescreening Form

Survey for supervisors, managers, HR professionals and executive
directors working in healthcare
You are invited to participate in an anonymized online survey that explores workplace
responses to COVID-19 such as: changes made to operations, protocols and work tasks as
they affect caregivers.

To be eligible for this survey: (1) you must work in a similar capacity to either: HR
Professionals, Managers, Executive Directors or Supervisors and (2) work for a healthcare
organization. Please click here to access the survey.

If you are unsure about eligibility or have any questions, please click here to contact
the Student PI.

Important News
South Asian COVID Task Force implemented because Ontario failed
to address inequities. In a short time, we’ve seen more people get
tested

Despite the best of intentions, one-size-fits-all public health interventions are ineffective and in
fact leave vulnerable communities exposed.
"In our short existence, we have aggressively promoted community testing, created social media
posts in various South Asian languages that have gone viral, busted myths that are rampant in
our communities, and advocated for the creation of an additional pilot testing site in North East
Brampton — where in one neighbourhood last month, nearly one in five COVID-19 tests were
positive. That’s five times the provincial average."
Click here to read the full article.

South Asian mental health the focus of new Calgary campaign

Punjabi Community Health Services (PCHS), a not-for-profit that provides counselling services
and supports to the South Asian community, created the campaign "Say It Like It Is" to provide
more culturally aware mainstream mental health services.
In an online forum on Thursday, panelists discussed systemic and social change with mental
health professionals and organizations in a series of open discussions.

How will people know when it's their turn for a COVID-19 shot?

Front-line health-care workers, long-term care staff and residents, and some Indigenous

populations are among those scheduled to be inoculated during the first phase of the rollout,
which began last month and is expected to stretch into March. From there, the floor will start to
open to more seniors, other essential workers both inside and outside the health-care realm, and
those with medical conditions that might make them more at-risk of catching COVID.

The federal government has said it expects to inoculate the majority of its residents by the fall, a
timeline Smith believes is realistic as long as Canada receives the amount of dosages it's
expecting, and the country's vaccine rollout is done efficiently.

New COVID-19 Safe Voluntary Isolation sites provided by the
Government of Canada

Voluntary isolation sites will help reduce the risks of spread of the virus among household
contacts, especially in Canada’s most densely populated urban centres. These sites are one of
our rapid response tools to help stop the spread of COVID-19. Funding is provided directly to
communities who need it.

Local public health officials will identify eligible individuals who may be offered the option to
transfer to the isolation site on a voluntary basis. For example, if a person is COVID-19 positive
and lives in a home where there is no separate room in which they can isolate, they may be
considered as a candidate for the voluntary self-isolation site. Individuals from the same
household may also be considered if, for example, they cannot maintain a safe distance from a
positive case(s).
Eligible clients include those who:
are unable to safely isolate at home due to living in a small space with a large number of
household members
those living with family members who are at high-risk for the virus
family members of a person who tests positive for the virus but are unable to safely
relocate themselves, in which case family members can relocate instead.
Click here to learn more.
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