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Project Updates
COVID-19 Helpline for South Asians Nikhita Dogra, Project Coordinator
This COVID-19 Helpline is funded by the Government of Canada and managed by the Council of
Agencies Serving South Asians in partnership with the South Asian Legal Clinic of Ontario, Tamil
Canadian Centre for Civic Action, Bangladeshi Canadian Community Services, South Asian
Women’s Rights Organization, and Punjabi Community Health Services.
The Helpline will provide information about health & safety during COVID-19, details on the
reopening process, government benefits, and support services available to communities in
English, Hindi, Urdu, Tamil, Bangla and Punjabi. All recorded information is available 24/7 and live
Intake Specialists are available on a set schedule every week.
The Helpline went LIVE in early September and is accessible at: 647-846-2233.
We highly encourage and appreciate if members could share the helpline with their
networks and on their social media.

Food Baskets for Seniors - CASSA has partnered with SacredHand Canada to provide food
baskets for low-income South Asian seniors in the GTA. These food baskets are meant to last up
to one month or more and contain essential items such as rice, flour, canned foods, oil, lentils,
spices, and more. To determine their eligibility to receive a free food basket, seniors can call the
COVID-19 Helpline at 647-846-2233. Service is provided in English, Urdu, Hindi, Punjabi, Tamil,
or Bangla. Eligibility requirements are as follows:
Food baskets are for low-income South Asian seniors only - annual income has to be
under $40k.
Seniors who are living alone or with their partner only - not living in joint families
Age of at least one of the seniors has to be 65 or over
For seniors living in the Greater Toronto Area only - Peel, York Region, Toronto, and
Durham region
One food basket per household only

This initiative is funded by the Government of Canada New Horizons for Seniors program.

Legal Education for Refugee Women Toolkit Yomna Omar, Project Coordinator
The Legal Education for Refugee Women toolkit was launched on September 8th, 2020.
The toolkit is available in 4 languages: English, Arabic, Tamil, and Urdu. Short infographic
summaries for 11 topic areas are available in 8 languages: English, Arabic, Bangla, Farsi,
Punjabi, Spanish, Tamil, and Urdu.
Both toolkit and infographics can be found on CASSA’s Website: http://cassa.on.ca/toolkit2020/
The infographics in the 8 different languages are also available for download from this google
folder.

We urge all CASSA’s members to share the toolkit content with staff, colleagues, and clients, as
you see fit. If you have any questions, or would like CASSA to discuss how to use the Toolkit with
your staff, please contact the project coordinator at yomna@cassa.on.ca.

Employment Equity for South Asians Cynthia Saxena, Employment Equity Coordinator
CASSA is continuing to advocate the policy recommendations created in the Moving Towards
Decent Employment reports.

We are developing a disseminating and advocacy strategy that involves social
media platforms such as Tik-Tok and Instagram reels! CASSA will also be
launching its official blog and launching its #ImmigrantSuccess series. We are
going to be working with policy-makers, corporations, small businesses, social

service organizations, and the South Asian communities to bring awareness to
inequities in the employment sector and recommendations to address those
inequities.
If you would like to support, collaborate or know more about this advocacy campaign, please
reach out to Cynthia: cynthia@cassa.on.ca

Racial Equity in
Education Eman Zahid, Muslim
Community Outreach
Coordinator
The Racial Equity in
Education project is training
volunteers in advocacy and
helping them develop
leadership skills.
The first of the Volunteer Training sessions for high school students and parents took place on
November 28th, focusing on anti-racism and anti-oppression advocacy, led by the Urban Alliance
on Race Relations (UARR). CASSA is leading the Muslim community outreach for this project.
CASSA held the first Muslim Community Forum on November 26th, to engage the communities in
discussions of equity in education. We featured guest speakers, Fatah Awil, who spoke on antiblack racism in the Muslim community, Dr Tayyab Rashid, who spoke on mental health of Muslim
youth and Amira Elghawaby, who spoke about Islamophobia in Ontario schools. The forum
produced insightful discussion of significant issues in the Muslim community, and how we can go
about producing collective change for our youth. The year-end forum for this project will be on
December 8th, and we are currently working on a centralized online portal for resources and
toolkits addressing racial equity in education. The Racial Equity in Education project continues to
do research on issues of racism most pertinent to the communities in Ontario, and the concerns
with building an inclusive education system.

If you would like to get involved with this project, please connect with Eman
Zahid: eman@cassa.on.ca

Opportunities

Calling All Tech Experts
- Urban Alliance on
Race Relations

Volunteer for a
Scarborough based
community organization
to assist individuals in
upgrading their digital
footprint.
Applicants must be
familiar with Zoom,
Canva, Social Media,
and Website Editing.
Please email your
resume and short
description on yourself
to
program@urbanalliance.
ca if interested.
HIRING: TNN Director
(12 MONTH CONTRACT)
The Toronto Nonprofit
Network is hiring a Director
for a 12-month
position. One-time funding
has been secured to hire a
consulting position to lead and
support TNN strategic
activities for a 12-month
period, starting in early 2021.

For more information on this position, please click here.

To apply, please send a cover letter and resume to TNNSteeringCommittee@gmail.com by

December 15, 2020 outlining your skills, experience, why you are interested and any other
relevant background information. Only selected applicants will be invited to an interview.

Messages from Members

CCMW Launches Legal Services Coordination Pilot Project
for Canadian Muslim Women
CCMW is pleased to assist Canadian Muslim women in receiving legal services that are
responsive to their needs in the spirit of fair and equitable access to justice. This pilot
project, funded by the Law Foundation of Ontario, aims to formalize our ability to refer
Canadian Muslim women to culturally appropriate legal services that address family law
issues and protect them from violence.

LEGAL SERVICES COORDINATION
The purpose of this form is to help our legal services coordination team, identify the services you

may need and for us to assist and guide you in the precise direction. (This can include services
that do not categorize as “Legal Services”).
If you are looking for support/referral with other issues like housing, mental health, food bank
services etc., please email info@ccmw.com.
If you would like to contact someone from our legal services team, please
email legalservices@ccmw.com or contact us by phone at (647) 622-2221. Please note, for some
individuals charges may apply. Check your phone plan to ensure this call is free of charge for
you.
To have someone from our legal services coordination team call you, send us an email with your
name and number to legalservices@ccmw.com and we will be in touch.

Workers' Action Centre
When the luxury Hotel X in Toronto switched subcontractors, over 200 workers who cooked,
served food, and cleaned were suddenly terminated in the middle of the pandemic. They

are collectively owed over $1.4 million in termination pay. But Hotel X has not paid up, claiming
they are not responsible for subcontracted workers. Whether workers are hired directly or
indirectly, our rights should be protected.

Send a letter to Hotel X owner Henry
Kallan with the demand to #PayUpHotelX:
https://www.15andfairness.org/payuphotelx
Please share this petition online using the
hashtag #PayUpHotelX and tagging
@HotelXToronto

Epilepsy Toronto Online Workshops
Epilepsy Toronto is offering
interactive online workshops that
dispel myths and
misconceptions about epilepsy.

Topics include: Epilepsy 101, Seizure First Aid and Epilepsy Toronto Services. Hear client stories of their
lived experience with epilepsy.
For further information, please email leah@epilepsytoronto.org

Upgrade your Online
Services - Urban
Alliance on
Race Relations
Are you a community
organization located in
Scarborough? Do you want to
be more visible online and
connect with your clients
faster? The Urban Alliance on
Race Relations can help you
optimize your Digital footprint.
We offer one-on-one training
to improve your digital

footprint.

Important News
Ontario's Salmonella Contamination through Metro stores

The more than 20 affected products, which are being recalled by Metro Ontario Inc., include
salmon torenados, tropical green juice, spinach-fruit salad with nuts and rainbow trout stuffed with
vegetable and cheese.
If you have become ill from consuming one of the recalled products, the CFIA advises you to
contact a doctor.

New Hindu COVID-19 Task Force aims to make public health
messaging more accessible in Peel

A group of doctors has formed what is called the Hindu COVID-19 Task Force to ensure Peel
Region communities understand public health messaging about the novel coronavirus.
The task force, which comes under the umbrella of the Canadian South Asian COVID-19 Task
Force, was established on Nov. 17. Its founders say the group is a non-partisan, grassroots
organization committed to community health and well-being and to bringing COVID-19
transmission down.

Covidiots come in all colours. Using race-based data to demonize
South Asians is a cruel twisting of the evidence

From the barbaric East Asians and their bat-eating habits to the villainous South Asians and their
dangerous socializing habits, the COVID-19 narrative has traced an interesting if
richly racist trajectory in the eight months since it has afflicted us.
Across the U.K., Canada, the U.S. and other nations, the pandemic is unveiling what health
experts have always known: structures birthed in bias and driven by principles of profit have gone
on to exacerbate the suffering of people living in the margins.

Ontario parents can soon apply for second COVID-19 payout, should
receive it before holidays

Ontario parents will soon be able to apply for their next COVID-19 cheque from the provincial
government and should receive the funds before the holidays.
Parents of children aged 12 or younger will again be able to receive a one-time payment of $200
per child, and $250 for children 21 years of age or younger with special education needs.
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