Agenda
Council of Agencies Serving South Asians (CASSA)
Annual General Meeting
June 17th, 2009
Friends House

Organizing Our Communities for Social Change
5.00pm – 5:30 pm
Reception and Registration
5.30pm – 6.30pm
Welcome to Annual General Meeting
Approval of Draft Agenda
Approval of last AGM minutes
President’s Report
Executive Director’s Report
Approval of Auditor’s Report – Appointment of Auditor
Nomination Report and Election of new Board Members
Appreciation of outgoing board members
Adjournment of Business
6.30 pm – 7.30pm
Organizing Our Communities for Social Change
Panelists include:
- Dip Habib, East Scarborough Storefront
- Guled Warsame, Community Organizing for Responsible Development (CORD)
- Anita Khanna, Council of Agencies Serving South Asians (CASSA)
7:30 – 8.00 pm
Dinner and Networking
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Previous AGM Minutes CASSA
June 18, 2008 at Friends House

The meeting was called to order by Rishika Williams, the chair of the board.
The motion to approve the agenda was made by Sharmini Fernando and seconded by Thayan
Paranchothy.
Kumi Somaskandan made the motion to approve the 2007 AGM minutes, Deepa Mattoo
seconded.
President’s Report
Rishika Williams made the President’s report. 2007 was a year of new directions and rebuilding
for CASSA—and Rishika focused on the joint work of the board and staff to revisit the strategic
framework and direction of CASSA. The new strategic framework and direction report was
presented as a part of the AGM book. Basically it clarifies the role CASSA plays and the areas
it will focus on. Rishika thanked the team for their continued work in advocacy, facilitation and
mobilizing in the community during this period. She also thanked departing staff Ishara
Jeyachandran, and former board president Sailaja Krishnamurti for their service.
Executive Director Report
Neethan Shan reported on the work that CASSA has been doing over the last year. He focused
on engaging youth and newcomers through projects. He also discussed poverty reduction and
domestic violence campaigns and advocacy around Bill C-50 (immigration) and Bill 124 (skilled
workers) and Bill C-362 (income security for immigrant seniors). CASSA launched the new
design for the website at the AGM—a major need identified by CASSA members.
Approval of Auditor Report
The Auditor’s Report was read by Kumi Somaskandan. The motion to approve it was made by
Kumi Somaskandan and seconded by Sharmini Fernando.
Brian Metcalf, the auditor for 2007, was recommended as CASSA’s auditor for 2008 as well.
The motion to approve this was made by Sharmini Fernando and seconded by Thayan
Paranchothy.
Nomination Report and Election of new board members
The three new board members were introduced and elected to the board bringing the Board of
Directors up to its full 11 member complement. The motion to approve the new slate was made
by Sangeeta Subramaniam and seconded by Deepa Mattoo.
Outgoing board members were thanked for their service.
New Mission and Vision Adopted
CASSA’s newly articulated mission and vision statement was presented to those attending the
AGM. Joan Atlin who facilitated the process was thanked. The report on the strategic
directions for CASSA was presented. Rabea Murtaza moved to adopt the new mission and
vision, Thayan Paranchothy seconded.
Adjournment of Business
The motion to adjourn the business section of the meeting was made by Atulya Sharman and
seconded by Maya Bhullar.
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Board of Directors Chair Report
Council of Agencies Serving South Asians (CASSA)
The last year has been one of learning, development and revitalization for CASSA. Our Strategic Review
process and in particular, the consultations with and input from our community stakeholders was the
platform for our work in 2008-2009. We were asked to focus on and re-energize our role as a collective
voice and advocate for issues of social justice and social change and to help mobilize and create change
by building alliances with others who were engaged in this work.
This mandate has been one that has guided the work we have engaged in over this year. From our
community consultations and forums in Vaughan, Brampton and Scarborough on issues of poverty and
equity to our involvement with the Colour of Poverty Campaign to the 25 in 5 Campaign, CASSA has
been committed to ensuring that issues of equity and justice and it’s impact not only on South Asian
communities but all communities, are at the forefront of our work.
CASSA’s work has involved mobilizing, creating opportunities for people to come together to talk about
and create movements for change, and consistently and publicly pushing the three levels of government
on social issues through policy change, leadership, mobilization, research and training. It has been the
grass roots level organizing – the work of people coming together and working to create change that has
been both CASSA’s focus but also our inspiration, as we have learnt and worked with communities
across the GTA. This year, CASSA has moved its work to the suburbs of Toronto and the work that has
begun there is both exciting and innovative. We look forward to the development of initiatives such as
“Putting Equity on the Agenda” in York region, that we were a part of starting.
While never in doubt, this year has highlighted the fact that CASSA would never be able to do its work
without its partners and its many, many volunteers. As we look at the positive changes that we have been
able to achieve through collective vision and organizing, we also know that there is always more work to
be done in order to create a society that we can all participate in equally. CASSA is proud to engage in
this work, but we know we cannot do it without the active involvement of the communities we work with
and I would like to take this opportunity to thank the many volunteers who have so effectively worked
towards change and encourage everyone to join in our work and keep us accountable.
I would also like to thank our funders, without whom it would not be possible for our work to happen.
CASSA appreciates the support that our mission and vision has received from our many funders,
including the Metcalf Foundation, Atkinson Foundation, HRSDC, Ontario Trillium Foundation, Toronto
Community Housing, The City of Toronto, The Ministry of the Attorney General, and Citizenship and
Immigration Canada.
As you know, CASSA’s staff team is small, but mighty. I am always deeply impressed by the level of
commitment and passion shown by the staff team, led by Neethan Shan, the Executive Director. The
remarkable amount of work that CASSA has done over this year would not be possible without the
dedication of the staff.
Finally, I would like to thank my fellow Board members for engaging in this journey with me. It has been
an honor and a pleasure. Participating in CASSA’s work is a position that provides challenges, provokes
learning and creates passion. We have all been made better for it.
The next years will be exciting ones. CASSA will be continuing its work in the area of poverty reduction,
and further developing its role in the areas of access to health and wellness and strengthening the
communities’ capacity to address inter-generational issues. As always, we will continue to improve our
responsiveness to community stakeholders. I encourage everyone to become an active participant in this
work in order to create a Canada that is free from all forms of marginalization, to one that has a society
where everyone feels fully empowered to participate in defining its political, economic, social and cultural
future.
Rishika Williams, Chair- CASSA Board of Directors
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Executive Director’s Report
Council of Agencies Serving South Asians (CASSA)
2008 has been a very busy year for CASSA. Firstly during that year, we had made enormous amount of
progress in our work in poverty reduction. We had partnered with over 14 organizations on the ground to
create greater level of awareness within our communities about poverty related issues. We had led and
facilitated many campaigns including strong campaigns for Employment Insurance reforms and childcare
access. Our two forums on poverty were well-attended and well-received. Our poverty reduction works
continues into next phase in 2009 with a strong support from individual community members and our
member agencies.
With respect to the Welcoming Communities Initiative, we completed our first phase in York Region. We
have established the York Region Equity Council made up of residents to advocate for ethno-racial and
other equity issues in the region. In 2009, we will be expanding this project to Waterloo Region and
Peterborough. The purpose of this project is to work with small and medium sized municipalities and
create an inclusive and welcoming environment for newcomers and immigrants. We had an amazing year
with the youth project, with highlights being youth training programs in many neighbourhoods in
Scarborough, a youth led social justice conference at the City Hall and youth led advocacy initiatives
through South Asian Youth Advisory Committee (SAYAC). We also completed our peer led training
program for women in addressing domestic and gender-based violence. Detailed description of all of our
projects in 2008 can be found in latter part of the booklet. Please visit our website www.cassa.on.ca for
more information.
In 2008, we formed strong working relationships and partnerships with researchers at many universities
including UBC, McMaster, U of T, Ryerson, Wilfred Laurier and York to support research on various social
issues in our communities. With respect to addressing Health Inequities, CASSA hosted a roundtable in
October 2008 that attracted close to 100 stakeholders from across Ontario. Issues around access to
mental health, sexual health, chronic diseases management and healthcare governance were identified
as priorities. CASSA, in 2009, is convening practitioners and stakeholders again to look at each of these
issues in depth separately, before developing a detailed strategy to address inequities in Health.
CASSA continues to be actively engaged in Good Jobs for All coalition, Colour of Poverty Campaign, 25
in 5 Network for Poverty Reduction, Alternative Planning Group and many other coalitions/networks
advocating for socially and economically just society in Ontario.
We continue to work with the three levels of government to address policy issues that affect South Asians
and other marginalized communities. We have been engaged in policies related to immigration,
employment, education, housing, health, policing and many other areas.
I would like to thank CASSA’s board of directors for their vision, guidance and directions, our
staff for their dedication, passion and hardwork, our volunteers for their commitment and
contribution, our funders for their faith in CASSA’s ability to deliver on proposed objectives, and
finally, our partners and members for being the driving force behind all of our projects. We hope to
have all of your continued support as strong partners and as engaged participants in the work CASSA
does to address systemic and community-wide issues.
We invite all of you to join us in our efforts to build a stronger Ontario where all marginalized communities
can be engaged in shaping the future of this province. You can become a member, volunteer, partner
and/or donor to support our initiatives. It is with the support of all of you that we will be able to continue to
reach our objectives each year.
Neethan Shan
Executive Director
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CASSA Board of Directors
Slate 2009 - 2010

Maya Bhullar
Maya Bhullar has over 10 years of professional experience in such diverse areas as migration, labour,
urban planning and community mobilization. She has a particular interest in grassroots engagement,
effective representation of constituent's interests and in helping organizations to better achieve their
results. Her experience comes from the public sector and from working with labour unions. She has held
research and policy positions with Habitat International Coalition & UN Centre for Human Settlements,
American Federation of Labour- Congress of Industrial Organizations and Service Employees
International Union (SEIU). Since 2007, Maya has held the position of National Research Coordinator
with SEIU Canada.
She also has over seven years of volunteer experience including Neighbors Consejo, Washington D.C., a
community led project to address implications of gentrification and rapid development in a neighbourhood
and with National Asian Pacific American Women’s Forum. She has also served as Volunteer Coordinator
with ACLU/ANSWER Community Working Group on Civil Liberties where she worked with film makers
and activists. Maya has been a speaker at the World Social Forum in 2001, 2002 and 2004.
Maya holds a Bachelor of Arts Degree in Anthropology and International Relations from the State
University of New York at Cortland, NY. Additionally, she has a Masters of Science in International
Development Economics and Urban Development from American University, Washington D.C.

Amarjeet Kaur Chhabra
Amarjeet Kaur Chhabra works as a Boycott Organizer with Toronto’s Hotel and Hospitality Worker’s
Union – UNITE HERE Local 75. A strong believer in the power of grassroots activism herself, she fits in
perfectly with the union's culture, a culture in which the power and decision-making processes of the
union are held by the workers. She has led a very active student life at the University of Toronto at
Scarborough (UTSC). Through her involvement in student governance and other organizations she
showed her commitment, and passion for representing and serving her constituents - the students at
UTSC. Her talents of commitment, perseverance, passion and the understanding of people and
organizations led her to being elected time and time again to numerous leadership positions. She gave
her heart and soul to the betterment of the student experience at UTSC, setting the bar very high by
going above and beyond her calls of duty and never for one second forgot the people who put her in
these positions in the first place. She is proud to say that her efforts are still reflected in the on-going
commitments of her successors.
Amarjeet has a strong interest in electoral politics and have not only worked on many campaigns but
have had the opportunity to run municipally for Toronto City Council, after winning the title of
"Scarborough City Idol", a volunteer run grassroots project in 2006 that encouraged people with new
ideas and energy, a sense of optimism and a little imagination to come to the forefront and talk
about local politics. She is looking forward to a very productive second term on Council of Agencies
Serving South Asians.

Saira Chhibber
Saira is a social justice activist who has been involved with anti-racist organizing and community media in
Toronto since high school. She has almost twenty years of experience in community radio through
spoken word and music programming at CHRY Community Radio 105.5FM in Toronto. Currently she
works full time as the Coordinator of Administration and Information at the Ontario Public Interest
Research Group at York University - a student/community driven NGO mandated to do popular education
and advocacy around social justice and environmental issues. She also does part time work at the
Federation of Metro Tenants' Association as a Tenant Hotline Counselor. Saira has been involved in
labour activism for the past eight years and is currently Vice President of CUPE Local 1281. She has a
degree in Cinema Studies and Diaspora and Transnational Studies from the University of Toronto.
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Mandeep Kaur Mucina
Mandeep's past work experiences involve clinical counseling with children, youth and families and worked
for 8 years in British Columbia in this capacity before moving to Toronto. Currently, Mandeep is actively
involved in the field of violence against women providing community education and outreach on issues
affecting women and their human rights. She is passionate about working in this field and is also involved
in community theatre, using acting as a form of activism and outreach, particularly on the issue of
violence against women. Mandeep, who already has Masters in Social Work and Bachelors in Child
and Youth care is currently working towards her PhD at the Ontario Institute for Studies in Education,
University of Toronto in the Adult Education and Community Development Program.

Thayan Paranchothy
Thayan is a producer and host of an interactive call-in show called Crossroads on Tamil Vision Inc. He
also hosts and produces shows for Canadian Multicultural Radio CMR FM 101.3. In addition, he works as
the director of community development for both CMR and TVi. He has assisted in coordinating the South
Asian Business Festival at International Centre in the past four years. This festival draws tens of
thousands of attendees. He is looking forward to continue utilizing his media and event coordination skills
and knowledge to assist CASSA with its strategic priorities.

Samina Sami
Samina Sami works for the Ontario government as a senior manager. She is currently Director, Strategic
Initiatives. She has a long-standing background in and commitment to justice, diversity and equity
initiatives. She has been a former Instructor at the Ontario Police College, a senior policy advisor to
Cabinet Office and a manager of crime prevention programs. Recently, she supported organizational
change with respect to diversity and equity within the OPS. She has worked with immigrant, refugee,
women and youth issues at the community level for several years. She has also worked on various
initiatives with South Asian communities, including international development and human rights work.
She holds an M.Ed. in adult education, focusing on transformative change.

Anusha Sarvanandan
Anusha Sarvanandan is a social worker dedicated to social justice and improving the quality of life for all
people. Born in Sri Lanka, Anusha came to Canada as a child with her parents. They lived and struggled
through the new immigrant experience in Toronto. The family lived and thrived in the Scarborough area.
She has completed degrees at McMaster University and York University. Currently, Anusha is enjoying a
career with the City of Toronto's Social Services.
Anusha has stated, ‘Through hard work, my family and I have been able to find opportunity, success,
security and happiness in this community. I believe we live in a great City and we are an example to the
world of how people from many diverse backgrounds can live in harmony and prosperity.’ Anusha is
looking forward to an eventful and productive association with CASSA.

Atulya Sharman
Atulya Sharman works as a Community Legal Worker at the South Asian Legal Clinic of Ontario
(SALCO), which is a speciality legal clinic that serves low-income South Asians in the Greater Toronto Area.
He represent clients in several areas of law including immigration, disability (provincial and federal), and
criminal injuries compensation. He holds a Master of Laws (LL.M), in Environmental law and policy, from
the University of Victoria, British Columbia and a Law degree with honours (B.A.LL.B) from Devi Ahilya
University, India. He is the recipient of Law Foundation of British Columbia Graduate Fellowship (2004)
and POLIS Project on Ecological Governance Fellowship (2005). He is also a founding member of South
Asian Law Students Association’s (SALSA) Victoria, chapter. Before joining SALCO he worked on
Sustainable Transportation Project for the Clinton Global Initiative in association with a trade and
investment law firm, to rank US and Canadian cities on sustainable transportation.

Kumi Somaskandan
Kumi Somaskandan has over thirteen years of experience working in the fields of finance and human
resource management. Coming to Canada as a teenager from Sri Lanka, Kumi has experienced the
many challengers that newcomers to Canada face. She is interested in working in partnership with others
to create opportunities for positive changes in Canada and within South Asian communities. Kumi looks
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forward to contributing her skills towards CASSA’s work in developing community capacity in the South
Asian community and in supporting our communities in having a strong voice in issues of civic
engagement.

Proposed Candidates to join CASSA’s Board of Directors
Maya Roy
Maya Roy has worked as a community worker/educator in Toronto and internationally for the past 10
years. She has a BSW from Ryerson University and a postgraduate degree in Social Policy & Planning
from the London School of Economics. She is committed to anti-oppression education, and communities
self-organizing for social justice. Her work has taken her to Thailand, where she has worked with NGOs
and acted as a consultant for the Ministry of Education in promoting child rights throughout the school
system. In her home province of West Bengal, she has worked around issues of violence against women.
Currently, she works with Project Building Blocks and the Habari project, two youth journalism projects
based out of Toronto and Kenya respectively.

Mya Vijendran
Mya Vijendran is a new member to CASSA’s Board of Directors. She has completed a degree in
Kinesiology and a diploma in Workplace Wellness and Health Promotion. She currently works as a
Community Outreach Worker with the Diabetes Network of East Toronto. Her role there is to develop
strategies to empower South Asian community members to manage their Diabetes. In October 2008, in
her volunteer role with CASSA, she coordinated a South Asians and Health roundtable to identify gaps in
health promotion to South Asian communities in East Toronto. In May of 2009, she coordinated another
roundtable on South Asians and Chronic Diseases, to identify next steps for CASSA. Mya enjoys leading
a healthy and active lifestyle and her future plans include pursuing a Masters in Public Health.
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CASSA’s Strategic Framework and Strategic Directions for 2009-2010
Our Mission Is:
To facilitate the economic, social, political and cultural empowerment of South Asians by serving as a
resource for information, research, mobilization, coordination and leadership on social justice issues
affecting our communities.
Ceate social change by building alliances and working collaboratively with those who share a vision of
empowering all communities to participate in defining Canada's future

CASSA’s Vision:
We envision and strive for a Canada free of all forms of discrimination in which all communities are free
from marginalization and are fully empowered to participate in defining Canada’s political, economic,
social and cultural future.

CASSA’s Values:
The following values serve as guidelines for our conduct as we implement our mission and work towards
our vision:
• Social Justice: We are committed to working within a social justice framework which promotes
equity and empowerment for marginalized peoples and communities
• Anti–oppression, anti-racism, anti-homophobia: We strive to incorporate anti-oppressive, antiracist and anti-homophobic principles and practices in our work.
• Responsiveness: We strive to work through a variety of consultative and participatory structures
and practices to ensure that our work is grounded in the realities and priorities of our
communities.
• Diversity: We recognize and respect the diversity among and within South Asian communities
and within Canadian society.
• Collaboration and solidarity: We are committed to building alliances in order to work
collectively towards common aims.
• Accountability: We are committed to maintaining effective governance, measurement and
reporting practices.

Strategic Directions:
1. Poverty Reduction:
CASSA will promote and contribute to an analysis that recognizes the links between poverty and
racialization. CASSA will bring together community stakeholders to collectively create and support
strategies emerging from this analysis to reduce poverty in the South Asian and other racialized
communities.
Potential areas of impact include education and learning; health and well-being; employment; income
levels and social assistance; justice and policing; immigration and newcomer settlement; housing and
homelessness; and food (in)security.
2. Coordination of Access to Health and Wellness:
Council of Agencies Serving South Asians (CASSA)
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CASSA will promote and contribute to an analysis that is based on the social determinants of health.
CASSA will bring together community stakeholders to collectively create and support strategies that:
• Increase South Asian communities’ access to linguistically and culturally appropriate health
services;
• Create equitable access to mental and sexual health services by addressing barriers that exist
both internally within South Asian communities and externally in the Health Services sector
• Promote health equity and reflective governance structures within Health care institutions.
3. Strengthening the communities’ capacity to address inter-generational and family relationship
Issues
CASSA will bring together community stakeholders to collectively create and support opportunities for
research, collaborations, sharing of best practices, professional development/training and advocacy for
resources in order to address inter-generational and family relationship issues.
4. Creating Welcoming Communities in Small and Medium-sized municipalities in Ontario
CASSA will promote and contribute to an analysis that recognizes the links between retention of
immigrants and “smart settlement”. The smart settlement model is based on inclusion, anti-racism and
equitable access for equitable outcomes. CASSA will bring together community stakeholders and policy
makers to collectively create and support strategies, policies and practices that create a welcoming
environment for newcomers to Ontario.
5. Strengthening responsiveness to community stakeholders
CASSA will expand on its existing consultative structures in order to ensure increased accountability and
responsiveness to our community stakeholders.
CASSA will create communications strategies and mechanisms that ensure effective multi-directional
communication between CASSA and its community stakeholders as well as amongst the stakeholders.
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Program Updates and Reports
In this part of the AGM report, we are featuring some of our major projects only. For information on all of
our projects, please visit our website at www.cassa.on.ca

Welcoming Communities Initiative (WCI)
Overview
The Welcoming Communities Initiative (WCI) is a 3-year project of the Council of Agencies Serving South
Asians (CASSA) funded by Citizenship and Immigration Canada. Started in September 2007, the
Welcoming Communities Initiative (WCI) aims to bring multi-stakeholders (government, education,
employers, settlement services, community groups and residents) together to address the needs of
access, equity and inclusion. The role of CASSA is to liaise with these multi-stakeholders in selected
municipalities, facilitate dialogue by identifying issues and priorities through roundtable meetings, and
engage the participants in action planning. The long-term goal of this project is to engage immigrants as
partners in the community building process through a more equitable, accessible and inclusive approach.
Project Update:
From March to June 2008, CASSA conducted community roundtable meetings in the Town of Markham,
City of Vaughan and Brampton. These meetings were well attended with representation from the
municipality, City Council, settlement services, school board trustees, community members and ethnocultural groups. The following priorities were identified by participants: access to public space &
information, access to meaningful employment, civic engagement, fuller access to language based
programs & services, diversity in the school curriculum, meaningful volunteer opportunities, poverty
reduction, immigrant youth engagement. In Peel Region, CASSA has assumed a supportive role working
with area stakeholders on existing campaigns to enhance inclusion and accessibility within the region.
To help address the concerns raised during the York Region community meetings, discussion with
stakeholders yielded plans to form a resident-led advocacy group focused on equity in York Region. In
early 2009, an Equity Council was formed in partnership with the Social Planning Council of York Region
and Social Services Network. More community dialogues were held to focus on issues pertaining to
education, civic participation and service provision as part of a campaign entitled ‘Putting Equity on the
Agenda: ARE WE BEING HEARD?’. 200 surveys were also filled out as part of the campaign, which
culminated in a day-long Equity Forum held in Markham where the over 100 participants were asked to
make recommendations to improve each of the relevant sectors. The results from the Equity Forum will
be compiled into a report that will be published in late July 2009 and will include input from a diverse
range of stakeholders including area residents, service providers and Regional staff and Councilors. The
stakeholders who attended reflected the diversity of the York Region, as immigrants from various ethnoracial groups, LGBTQ community members, seniors, youth and women shaped the day’s agenda and
resulting recommendations.
In addition to these community meetings, work has been done to secure improved access to professions
and trades. In April 2008, CASSA was invited to attend a progress update meeting on Bill 124 with the
Fairness Commissioner, Dr. Jean Augustine. Another meeting is planned for summer 2009 to discuss the
progress of the commission’s work. A trades related research strategy was developed in 2008 and two
researchers with expertise in labour and immigration were hired to research and write a comprehensive
report on the barriers faced by internationally trained tradespeople in Ontario. The resulting report
“Access to Trades for Newcomers in Ontario,” was launched on April 29, 2009 just before legislation was
put forth for the College of Trades, a body proposed to regulate the Trades in Ontario. The report was
well received and garnered a front-page article in the Toronto Star as well as coverage on CBC’s Here
and Now. A meeting with the Ministry is planned for the summer prior to convening a Trades Taskforce to
advocate on behalf of internationally trained tradespeople in early July 2009.
Meetings have also begun in 2009 to identify future municipalities to work within outside of the Greater
Toronto Area. For updates on project activities, please visit www.cassa.on.ca.
Compiled by Anita Khanna, Project Coordinator for Welcoming Communities Initiative
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Poverty Reduction Mobilization Project
The South Asian community is the largest immigrant population and minority group in the GTA; it is
projected that more than half of Canada’s South Asians will be living in poverty by the year 2017. Though
many South Asians in the GTA continue to live in persistent poverty, the community as a whole is largely
unengaged in advocacy and community mobilization to resolve this issue. The South Asian voice is often
missing from policy and decision making tables. The community is also missing from various anti-poverty
initiatives across the city. Given the significant numbers when it comes to South Asians living below the
poverty line, it is vital that the government, as well as agencies serving South Asians, implement policies
and practices that address the specific needs of this rapidly growing community. In response to this need,
CASSA had started a poverty reduction initiative with South Asian communities. As part of this initiative,
we have been working in partnership with the local South Asian communities and various organizations.
Upon the release of the Poverty Reduction Strategy by Ontario, there was a large push from a number of
communities, including South Asians, to make the Strategy more comprehensive and include systemic
issues that further perpetuate poverty, such as racialization and gender. There were a number of local
campaigns conducted during the past one and a half years. Their purpose was to educate agencies as
well as community members around specific issues that are impacting the South Asian communities,
such as child care, employment equity, health, education, housing and employment insurance.
In 2008, we had two very successful forums, one in June and another in December, with both having over
100 people as attendees. We received enormous amount of media attention to the concerns we were
raising around racialization of poverty, including CBC and Toronto Star. Our forums and local campaigns
engaged over one thousand South Asians in the process of addressing poverty and poverty relates
issues. We also partnered with over 25 agencies to get this work done.
Building upon the success of these campaigns, the recent introduction of the Strategy to Reduce Poverty
Act, as well as the progress made in getting systemic issues such as racialization included within the Act,
CASSA invited a number of South Asian serving agencies to come together and build a coalition of
agencies that will consistently advocate on behalf of the South Asian communities on prevalent issues,
including recertification of professionals and trades-people, childcare, cultural sensitivity, and access to
social assistance and employment insurance.
This coalition of agencies is preparing for a meeting with Minister Deborah Matthews to recognize and
celebrate the accomplishments of the recently passed Poverty Reduction Strategy. This meeting will also
allow for a continued dialogue with key players in the implementation of the Poverty Reduction strategy,
specifically within the South Asian communities. CASSA will also be submitting recommendations to the
Minister on how to reduce poverty in the South Asian communities by outlining specific issues that need
to be appropriately addressed in order to ensure effectiveness of the poverty reduction strategy.
CASSA will also be holding a training to create a formal/informal space for frontline workers to discuss
ways in which they can better work to address the needs of the South Asian populations that they serve.
The training will consist of six sessions and end with a forum organized by the participants of the
program. The forum will present innovative ways to engage the community in working on the behalf of
low-income South Asians. The informal portion of the training will allow for peer-based learning. Upon
completion of the course, frontline workers will earn a Certificate of Completion for the ‘Working with
South Asians – Breaking Barriers’ Training program.
From this point forward, we will be looking to engage community members to speak on issues that lowincome South Asians face, based on their personal experiences. This will allow for open dialogue, which
will in turn work to lift the taboo and stigma around poverty. By speaking openly, these community
members will be creating a more positive and open space for others to communicate issues that they face
on a day-to-day basis. In August, a framework that outlines ways to address important poverty related
issues amongst South Asians will be released. It is our hope that this document will bring widespread
attention to the specific needs and problems of the growing South Asian communities.
Compiled by Loveleen Kang, Project Coordinator for Poverty Reduction Initiative
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Youth Engagement Projects
The South Asian Youth Advisory Committee (SAYAC) held their first youth conference celebrating South
st
Asian community activism, as part of our celebration of South Asian Heritage Month on May 31 2008 at
Toronto City Hall. SAYAC is composed of a group of young activists and leaders passionate about social
justice and change and is an initiative of CASSA. Their 2008 conference was proudly supported by the
Toronto District School Board, the City of Toronto, Toronto Youth Cabinet, OPIRG-Toronto, South Asian
Studies Department at York University and The Toronto Women’s Bookstore. Through various
workshops, youth were able to interactively explore issues related to sexuality and gender, mental health
within communities of colour, community organizing and critical disability activism. Collaborations for
issue and art based workshops and panel discussion include organizations across the GTA such as
Across Boundaries, Community Organizing for Responsible Development (CORD), Committee for Just
Education/Fight Fees, No One Is Illegal, Sikh Activist Network, Toronto 18, the Asian Arts Freedom
School, and Stolen From Africa.
We also had a five leadership training series (four sessions each) called “Living in Brown”. These session
were held in Scarborough. In the relatively short run of the project, much was accomplished. 60 youth in
four different neighbourhoods were provided with training and mentorship opportunities. CASSA staff
used a diverse range of methods to outreach to youth, including partnership building with local community
agencies in targeted neighbourhoods. The project’s impact generally falls under three areas: youth
leadership development; capacity building through partnership building; and addressing gaps in service
delivery and education sectors.
Although it was not part of the original project proposal, a key strategy for the success of Living in Brown
was the partnership building between CASSA and local community agencies in the neighbourhoods
CASSA was serving. The partnerships were mutually beneficial. By partnering with frontline agencies,
CASSA built its own organizational capacity as an advocacy organization and was able to outreach to
young people in the inner suburbs who would not otherwise have access to CASSA. Local frontline
agencies, in turn, who do not always have the tools to appropriately serve the South Asian community
due to systemic gaps in the sector, were able to enhance their own programming through the expertise
and resources offered by CASSA staff.
nd

SAYAC continued the success of the conference with their 2 annual Fires of Resistance: South Asian
Youth Igniting Action Conference this year. The 2009 conference was supported by various organizations
such as The Toronto Youth Cabinet, The Alliance for South Asian AIDS Prevention, Thorncliffe
Neighbourhood Office Youth Centre, South Asian Legal Clinic of Ontario, as well as South Asian Student
groups from York University, University of Toronto, Ryerson and Waterloo. Organizations who partnered
with us for the workshops and panel include No One is Illegal, Canadian Federation of Students –
Ontario, and the Sikh Activist Network.
The day consisted of 2 sets of workshops; 4 concurrent issue based workshops in the morning and 4
concurrent art based workshops in the afternoon. Among the topics discussed were issues of
queer/gender, migrant justice and labour rights, violence & diaspora, and racism on campus. The
afternoon was filled with art-based activism workshops where youth learned how to use photography for
social justice, rejuvenating and healing the activist spirit through yoga, creating zine’s for change, and
how to be heard through community radio.
The conference also included an afternoon panel discussion on hate crime in the various South Asian
communities and ways to prevent and report them. Panellists included Sahar Rizvi – coordinator of a
Hate Crimes initiative post 9/11, Gurratan Dhaliwal from the Sikh Activist Network and Neethan Shan
from CASSA.Performers included Farheen Beg and Arun Chaudhuri, as well as the lyrical stylings of
Humble the Poet. CASSA was honoured with a proclamation of South Asian Heritage Month by the City
of Toronto. The conference was also covered by the Asian Television Network (ATN).
Compiled by Nitole Quader, Event Coordinator for CASSA’s Special Events

Council of Agencies Serving South Asians (CASSA)
th
Annual General Meeting, June 17 , 2009

14 of 19

Addressing Health Inequities Initiative
Project Summary
The need for Equitable Access to Health and Wellness is identified as one of the key Community Action
issues as a part of CASSA’s Strategic Directions for 2008-2010. “Addressing Health Inequities” project
aims to bring together community stakeholders to collectively create and support strategies that increase
South Asian communities’ access to linguistically and culturally appropriate health services. It also aims to
create an equitable access to mental and sexual health services by addressing barriers that exist both
internally in South Asian communities and externally in the Health Services sector. The project aims to
achieve its objective through a series of health roundtables, meetings with Local Health Integration
Networks (LHINs) and analyzing the research done on Health and South Asians in the last ten years. We
are proud to point out that this project so far has been run completely through the support of volunteers.
Project Update
th
The first roundtable on “South Asians and Health” took place in October 2008 at Metro hall on October 9
to identify gaps in health promotion for South Asian Communities in Ontario. Four discussion groups were
formed in the areas of General Health Care, Chronic Diseases, Mental Health and Sexual health.
Participants joined any one of these groups and insightful discussions took place about the challenges
and barriers that exist, possible solutions to these challenges and barriers, CASSA’s role in addressing
them and the role South Asians can play in health care governance. Some of the major challenges that
were identified were settlement issues in case of new immigrants, lack of awareness, language barrier,
attitude of the health care providers, existing stigma around sexual and mental health problems in the
community, and inadequate research and funding. Some of the possible solutions suggested to counter
these challenges were raising awareness, culturally appropriate services, coordination of services,
increasing inter community dialogues and conducting research with focus on South Asians. Suggestions
that were put forward to CASSA included providing support to smaller organizations in capacity building,
assuming leadership in advocating for interpretation services to be paid by health care providers, diversity
training for doctors and more relevant health related workshops, and using CASSA’s website as source of
information and research.
th

In 2009, the roundtable on “South Asians and Chronic Diseases” took place on May 19 and was
attended by 47 participants from public health and community health centres, health care researchers
and other health promoters. Discussions helped in outlining the future opportunities regarding the
prevention and management of chronic diseases within South Asian Communities. Based on the
prioritizing activity, the three areas agreed upon CASSA to take action were:
1.
To develop a community mapping of South Asian communities
2.
To establish a cross –sectional council of South Asians to discuss strategies addressing
prevention as well as management of chronic diseases.
3.
To develop a platform for sharing information amongst stakeholders.
Next Steps:
CASSA will currently focus on item 1 which is to develop a community mapping of South Asian
communities, strengths, champions, places of worship, media etc and already existing South Asian
initiatives within hospitals, public health and community health centres. This will include:
a. Acknowledging and recognizing differences within and between South Asian communities
b. Identifying community champions who can act as “gate keepers’ to empower the communities.
CASSA plans to hold three more roundtables on mental health, sexual health and health governance by
the end of 2009. The meetings with the CEOs of LHINs in GTA are already scheduled to discuss ways to
address health inequities not only the South Asians but also other equity seeking communities.
Compiled by Farhat Hasan, Administrative Assistant
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Women’s Engagement Projects
Peer-led Violence Prevention Project
CASSA identified that a primary issue requiring attention was violence against women/ domestic violence
in the Greater Toronto Area’s South Asian community. In response to this matter, CASSA began the
Peer-led Violence Prevention Project in 2008. CASSA secured funding from the Ministry of Attorney
General, Ontario Victim Services Secretariat to implement this peer-led project, which addressed woman
abuse in the Greater Toronto Area’s South Asian community. The purpose of this one-year project was to
develop and implement a peer—based approach to achieve two inter-related components:
1. Engage South Asian women survivors of abuse in a community engagement process, by developing
their leadership skills to engage with their communities in order to address violence against women in
community-focussed and appropriate ways.
2. As Peer Leaders, survivors of abuse engage with other South Asian women to equip them with
information about abuse and resources in community-focussed ways, so that they can make
empowered and informed decisions.
CASSA was successful in this community development initiative, where women from the South Asian
community were recruited and trained to engage with their communities on the issue of woman abuse. As
an umbrella organization, rather than providing direct service, CASSA turned to current and potential
members to assist with this project.
A project advisory committee was formed and CASSA would like to thank the following committee
members, who not only assisted in the recruitment and training of Peer Leaders but also reached out to
the South Asian community in order to promote this project:
♦ Access Alliance Multicultural Health & Community Services – Thuy Tran & Ambreen Akbar;
♦ Afghan Women’s Organization – Adeena Niazi & Fahima Fatah;
♦ Bangladeshi Canadian Community Services – Afroza Akhter;
♦ Bengali Family Support Services – Stella Rahman;
♦ Bloor Information and Life Skills Centre – Gulnar Husein;
♦ Central Neighbourhood House – Salma Ahmed;
♦ Family Service Toronto – Madhu Bharadwaj;
♦ Human Endeavour – Noor Din & Shazia Khan;
♦ North York Community House – Maha Rehman;
♦ Ontario Council of Agencies Serving Immigrants – Immaculate Tumwine & Farheen Beg;
♦ Rehma Community Services – Amra Munawar;
♦ Rexdale Women’s Centre – Saadia Akram-Pall;
♦ Punjabi Community Health Centre – Baldev Mutta & Amandeep Kaur;
♦ Social Services Network –Tazim Bhanji;
♦ South Asian Legal Clinic of Ontario –Deepa Mattoo;
♦ South Asian Women’s Rights Organization – Sultana Jahangir;
♦ Springtide Resources: Ending Violence against Women – Angie Rupra;
♦ Tamil Eelam Society of Canada – Ranjini Canagalingham;
♦ Thorncliffe Neighbourhood Office – Bozena Stepien.
In addition to contributing to the project, Advisory Committee members reported that their respective
organizations were also strengthened. They were able to form new partnerships and one-to-one
relationships with other Advisory Committee members which resulted in new referral sources.
A total of 9 women were recruited from across the Greater Toronto Area to participate as Peer Leaders.
These Peer Leaders attended trainings in a variety of disciplines through which they created workshops,
covering a range of topics to engage women in discussion about gender-based violence in culturally and
linguistically appropriate ways. These workshops included Gender Equality, Self-Care, From Stress to
Peace, Yoga; Parenting, and Family Violence. In addition to these workshops, participants had a chance
to bond while enjoying a movie and discussion with friends.
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In addition, Community-based organizations like Riverdale Immigrant Women’s Centre, South Asian
Women’s Centre, Punjabi Community Health Centre, Family Services Association of Toronto, Thorncliffe
Neighbourhood Office and Central Neighbourhood House hosted workshops with the project Peer
leaders. Each of these organizations accessed their existing client base and invited them to attend a 2-3
hour workshop related to an identified need within the community. Workshop topics included:
♦ Information on what violence looks like within the South Asian community;
♦ Understanding the continuum of services and information available when women choose to seek help;
♦ Safety planning;
♦ Referrals to community-based organizations;
♦ Deconstructing gender roles in the South Asian community;
♦ Parenting issues faced by newcomer families; and
♦ Development of stress reduction strategies.
Not only did women (a total of 159 who participated in the project) learn valuable skills and knowledge
during workshops, but some Peer Leaders explained that what they gained will now be transferrable into
other relationships in their lives. This was done though the Photovoice Evaluation Project, which enabled
them to identify, represent and enhance their leadership within the community around the issue of
violence prevention.
CASSA would like to thank the following supporters for their involvement in this project:
♦ Leena Nayyar, Family Services York Region;
♦ Sabra Desai, Humber College;
♦ Farishta Dinshaw, COSTI;
♦ Purnima George, Ryerson University;
♦ Angie Rupra, Springtide Resources: Ending Violence against Women;
♦ Carol Barrett & Arti Mehta for integrating elements of expressive arts and arts-based therapy;
♦ Deepa Mattoo for creating awareness about legal system and legal issues in Canada;
♦ Leena Nayyar for engaging women on impacts of violence on children and parenting as well as
introducing Peer Leaders to community-based resources and services addressing abuse;
♦ Amtul Hussain for sharing her experiences as a Peer Educator with Springtide Resources and leading
Peer Leaders in self-care exercises.
Compiled by Karishma Golani, Events Assistant and Summer Student with CASSA

CASSA’s 20th Anniversary Gala Dinner
th

The idea for CASSA’s 20 Anniversary Gala Dinner was to invite all of our supporters throughout the 20
th
years of CASSA’s existence. The event was held on Friday December 5 , 2008 that started from 6pm
and ended at 12am. The venue was Princess Banquet Hall located at 3330 Pharmacy Avenue,
Scarborough. The event included South Asian cuisine and performances and was hosted by Angie Seth
of OMNI Television.
The event was hosted by Angie Seth and included performances by Menakka Thakkar Dance Group,
Humble the Poet, Farheen Beg and Sanskriti Arts and Yoga Dance Group. Our guest speaker was Raj
Anand.
The event attracted 300+ guests including three councillors and two MP’s. To help us logistically, we had
a dedicated team of 18 volunteers. Our sponsors included Toronto Community Housing, Thorncliffe
Neighbourhood Office, Community Social Planning Council, Board of Directors, York Region District
School Board, Heart and Stroke Foundation of Ontario, Women’s Health in Women’s Hands, UFCW
Canada, Punjabi Community Health Services, Canadian Multicultural Radio, South Asian Legal Clinic of
Ontario, The Maytree Foundation, CITY Leaders, and WeirFoulds LLP.
Compiled by Nadia Alam, Special Events Coordinator
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CASSA 2008-2009 Staff
This list includes all staff, including part time, short-term contract, summer student
positions and full time staff.
2008 Staff
Andalee Adamali – Poverty Reduction Coordinator
Nadia Alam – Events Coordinator
Gopal Banerjee – Event Coordinator
Ritu Chokshi – Peer Education Coordinator
Fariah Chowdhury – Community Organizer
Ellen Curtis – Youth Projects Coordinator
Sabera Esufali – Youth Projects Coordinator
Pranavan Ganeshalingam – Administrative Assistant
Farhat Hasan – Administrative Assistant
Afsaneh Jamal – Finance Coordinator
Fatima Sajan – Community Organizer
Freba Shasamand – Community Engagement Coordinator
Neethan Shan – Executive Director
Abimanyu Singam – Community Organizer
Lele Truong – Community Engagement Coordinator
Mya Vijendran – Event Coordinator

2009 Staff
Nadia Alam – Events Coordinator
Fariah Chowdhury – Community Organizer
Pranavan Ganeshalingam – Administrative Assistant
Karishma Golani – Events Assistant
Farhat Hasan – Administrative Assistant
Afsaneh Jamal – Finance Coordinator
Loveleen Kang – Poverty Reduction Project Coordinator
Anita Khanna – Community Engagement Coordinator
Keerthy Narayanan – Community Organizer
Nitole Quader – Events Coordinator
Fatima Sajan – Community Organizer
Neethan Shan – Executive Director
Abimanyu Singam – Community Organizer

Acknowledgement of Our Funders for 2008
We would like to appreciate and acknowledge the vital ongoing support for our activities by:
The Atkinson Charitable Foundation
George Cedric Metcalf Charitable Foundation Canadian Heritage (BIWC)
Canadian Heritage
Access Equity and Human Rights, City of Toronto
Community Services Partnership, City of Toronto
Human Resources and Skills Development Canada (HRSDC)
Ontario Trillium Foundation
Toronto Community Housing Corporation (TCHC)
The Ministry of the Attorney General
Citizenship and Immigration Canada
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Thank You
for attending CASSA’s AGM.

We look forward to your continued
support, guidance and participation.
You or your organization can also become a member of CASSA, if you wish to support our
mission/mandate. Please visit our website www.cassa.on.ca for details on our mission, vision, values and
strategic priorities. The members will receive a regular update on various happenings in the social
services/social justice field in Ontario's South Asian communities.
Annual Membership fee is only $10 for individuals and $20 for organizations. Joining as a member will
also keep you informed of opportunities about jobs, volunteering and community events. Please visit our
website at www.cassa.on.ca for more information about becoming a member of CASSA and its benefits.

1992 Yonge Street #205, Toronto M4S 1Z7
Tel. No: (416) 932 1359
Fax No: (416) 932 9305
Email: cassa@cassa.on.ca
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